CLEVELAND

January 12, 2009

National Association of Professional Organizers — North Coast Chapter
ATTN: Patty Clair, Keeping it Simple

19115 Shaker Blvd.

Shaker Heights, OH 44122

Dear Patty,

Thank you for all the National Association of Professional Organizers did for the Ronald McDonald House
of Cleveland (RMH) on January 7, 2009. As you know, RMH operates with a small staff and therefore,
organizing and arrangement are not always placed as high as they should be on our To-Do Lists.

The amazing work that you did on our Events Closet, Storage Room and Family Room was so very much
appreciated and will continue to be an asset to us throughout the year. Organizing is truly a talent and
we are so grateful that you shared your gifts with our House.

You'll be happy to know that after five days, we are still keeping with the system; | hope to report the
same news five months from now!

From the bottom of our hearts (and clutter-free closets) we thank you for your time and donations. We
hope you will return to RMH soon.

Sincerely,

“Linda Peters
Volunteer Program Manager

Ronald McDonald House® of Cleveland, Inc., 10415 Euclid Ave., Cleveland, OH 44106-4709
TEL: (216) 229-5757  FAX: (216) 229-0556 www.clevelandrmh.org  info@clevelandrmh.org

The mission of the Ronald McDonald House of Cleveland is to support families whose children are receiving treatment at area medical
centers by providing a home-like environment and essential resources and services.



